
NetBenefits® 
Guided Experience
Helping employees make informed 
decisions about money



When leaving an employer, workers want support with 
their retirement plan

1PDS Job Change Research Results 2023
2The Employee Benefit Research Institute (EBRI), 2015 39%: Fidelity PDS Rolling Barriers Quant. Survey 20232

24% of job changers are 
unaware they can do anything with 
their former workplace plan1

A cash-out can feel like 
the only option, impacting 

employees’ savings

$92B
in savings leaves the retirement system 

yearly as workers prematurely cash out their 
retirement plan when they leave their jobs2



The NetBenefits® guided experience helps employees
make informed decisions about their money

If a customer decides to keep their 
money in their existing plan:

Their decision is captured
They continue to receive   
educational resources
They no longer receive 
terminated communications 
from Fidelity for that plan

C O M P A R E A C TU N D E R S T A N D

Our engagement provides consistent 
communications about their options over 
a 30–45-day period, including tools and 
resources on whether to remain in their 
existing retirement plan
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C O M P A R E A C TU N D E R S T A N D

Our interactive chart allows 
customers to filter and 
compare options based on 
what's important to them so 
they can make the best choice 
based on their needs
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The NetBenefits® guided experience helps employees
make informed decisions about their money

If a customer decides to keep their 
money in their existing plan:

Their decision is captured
They continue to receive   
educational resources 
They no longer receive 
terminated communications 
from Fidelity for that plan

C O M P A R E A C TU N D E R S T A N D

We outline the next steps
to move forward with their 
choice, including the ability 
for a former employee to talk 
to a Fidelity representative for 
additional assistance

Screenshots and graphics are for illustrative purposes only. Although some screenshots reflect currently available functionality, others may show concept designs being 
considered for future development. Fidelity reserves the right to modify or cancel any concept designs being displayed. This information should not be construed as an offer to 
sell or a solicitation to buy any product or service.5
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For plan sponsor use only.

The Fidelity Investments and pyramid design logo and NetBenefits® are trademarks or registered service marks of FMR LLC.

Screenshots and graphics are for illustrative purposes only. Although some screenshots reflect currently available functionality, others may 
show concept designs being considered for future development. Fidelity reserves the right to modify or cancel any concept designs being 
displayed. This information should not be construed as an offer to sell or a solicitation to buy any product or service.

Screenshots are for illustrative purposes only. 

Investing involves risk, including risk of loss.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917
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